VOLUNTEERING CANTERBURY

2012 WORKSHOP
Dealing with Conflict

in the Volunteer environment
A brief look at the causes of conflict and ways to deal with these
This two hour workshop will enable you to recognise common causes of conflict in the volunteer environment, and identify appropriate strategies to resolve these.  It will provide an opportunity to share and discuss difficulties with others facing the same issues.  It will include looking at how conflict situations arise and escalate, minimising the potential for conflict, and some ways to resolve conflicts.

Date:


Wednesday 18 April 

10am – 12 noon
Venue:

Avon Loop Community Cottage, 28 Hurley Street 





(enter via Barbadoes Street and Oxford Tce)

Tutor:
Helen Kidd - Helen has many years of experience in voluntary organisations, as a manager of volunteers at local and national level, and as a volunteer herself. She sees conflict management and resolution as an essential skill for volunteer leaders. 
Tax Invoice





 


       GST No. 55-079-358

Registration Form (one per participant please)

Name: 
……………………………………………………………………………………………
Organisation:
………………………………………………………………………………....................
Address:
……………………………………………………………………………………………
Phone No: 
……………………     Mobile ……………………………………………….
E-mail:  ……………………………………………………………………………………………….
Workshop 18 April:  Dealing with conflict in the Volunteer environment
Fee is $25.00 for Members of Volunteering Canterbury $40.00 for non-Members

Please tick either ( Cheque attached

or (  Payment of ______  was made to Volunteering Canterbury A/c 03 1592 0060852 00, Westpac, Canterbury Centre on ____________ (date) with ‘Conflict’ under particulars.

Please mail to:
Volunteering Canterbury, Box 13-698, Christchurch 8141
Ph: 03 366 2442, Toll free 0800 865 268
E-mail: vc@volcan.org.nz
Mgr/Data/Workshops 2012/Flyer Dealing with Conflict
