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Practice Guidelines for Volunteers 
 
As a volunteer I will: 
 

• Choose voluntary work which I can support wholeheartedly 

• Work within the policies and guidelines of the organisation 

• Be loyal to the organisation, respect its place in the community and 
help to maintain its credibility and integrity 

• Be realistic about capability and availability, and avoid over 
commitment 

• Be punctual, regular in attendance, and advise of periods of 
unavailability 

• Carry out all work I agree to do in a responsible manner 

• Treat co-workers as I would wish to be treated myself 

• Observe confidentiality and privacy at all times 

• Report accidents immediately 

• Speak up when concerned or unsure 
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